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CTG Recognized as "2017 Best in KLAS" in Partial IT Outsourcing
BUFFALO, N.Y., Jan. 31, 2017 (GLOBE NEWSWIRE) -- CTG (NASDAQ:CTG), an information technology (IT) solutions and
services company, announced today that it has been named "2017 Best in KLAS" in the Partial IT Outsourcing category.
KLAS Enterprises, LLC (KLAS), a global research and insights firm, unveiled its "2017 Best in KLAS: Software and Services"
report today, which recognized CTG as a 2017 award winner. The annual Best in KLAS rankings recognize vendor solutions
that received the highest provider scores for software and professional services.
Over the last three decades, CTG Health Solutions has provided reliable IT services to more than 700 healthcare clients,
including a comprehensive suite of Application Management Services (AMS) for which the Company was recognized as Best
in KLAS. CTG has successfully provided Partial IT Outsourcing services to more than 70 healthcare clients. Delivered by
expert healthcare IT (HIT) management and technical consultants, CTG's teams provide dependable, high-quality
maintenance, support, and upgrades for both legacy and current production applications, including specialized helpdesk
support offerings that meet the unique needs of IT, clinical, and patient end users. CTG also provides legacy data archiving
support to many AMS clients in preparation for their transition to new systems.
"Being honored as a 2017 Best in KLAS award recipient reflects CTG's commitment to providing reliable, value-based
solutions that meet the needs of our healthcare clients," said Bud Crumlish, CTG's President and Chief Executive Officer.
"This award demonstrates our continuous development and progress in offering industry-leading HIT solutions that draw
upon the Company's wide range of capabilities to help clients navigate a rapidly changing healthcare environment."
In addition to being recognized in the "2017 Best in KLAS: Software and Services" report, CTG Health Solutions has been
recognized as a Modern Healthcare Best Places to Work in Healthcare company each year since 2013, and as a
Healthcare Informatics Top 100 firm since 2008. Today, CTG is also ranked in the top 20 Largest U.S. IT Staffing Firms, as
reported by Staffing Industry Analysts.
"We are honored to be recognized by our clients as the number one provider of Partial IT Outsourcing services. This Best in
KLAS award demonstrates CTG's commitment to always do what is right for the client and to provide services that deliver
measurable results," said Angela Rivera, Vice President, Health Solutions. "I want to personally recognize our AMS team for
setting a new reliability standard for the HIT services industry, which ultimately serves to benefit our clients, employees,
partners, and shareholders. The importance of CTG's reliability is evident in our achievement of 77 percent repeat client
business in 2015 and our many client relationships exceeding 10 or more years. Ultimately, it is our clients' success that
proves our value and their direct feedback through KLAS is one of the strongest indicators of the quality of services and
value our teams deliver."
CTG and other 2017 Best in KLAS winners will be recognized at an awards reception at the Healthcare Information
Management and Systems Society (HIMSS) Annual Conference and Exhibition on Sunday, February 19, 2017, at the B
Resort & Spa in Orlando, Florida.
To access a copy of the 2017 Best in KLAS: Software and Services report, visit www.klasresearch.com.
For more information about CTG Health Solutions, visit http://www.ctg.com/industries/healthcare-and-life-sciences or
connect with Company representatives at the HIMSS17 Conference and Exhibition in Orlando, Florida from Monday,
February 20 to Wednesday, February 22, 2017, in booth #1223.
About CTG:
CTG provides industry-specific IT services and solutions that address the business needs and challenges of clients in highgrowth industries in North America and Western Europe. CTG also provides strategic staffing services for major technology
companies and large corporations. Backed by 50 years of experience and proprietary methodologies, CTG has a proven
track record of reliably delivering high-value, industry-specific staffing services and solutions to its clients. CTG has
operations in North America, Western Europe, and India. The company regularly posts news and other important
information online at www.ctg.com.

About KLAS:
KLAS is a research firm on a global mission to improve healthcare delivery by enabling providers to be heard and counted.
Working with thousands of healthcare professionals and clinicians, KLAS gathers data on software, services, and medical
equipment to deliver timely reports, trends, and statistical overviews. The research directly represents the provider voice
and acts as a catalyst for improving vendor performance. To learn more about KLAS and our reports, visit
www.KLASresearch.com.
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